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COVID-19 SYMPTOMS1
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MOST  COMMON  SYMPTOMS

Temperature

Shortness
of breath or

difficulty
breathing

Cough Headache

Muscle or 
body aches

Fatigue



Guests name & surname 

Country of origin 

Passport Number

Date of arrival at the Hotel

Patients symptoms

Room number and address of the hotel  

1.

2.

3.

4.

5.

6.
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REPORTING A SUSPECTED CASE

R e m a i n  C a l m ,  I m m e d i a t e l y  c o n t a c t  t h e
2 4  h o u r  A m b u l a n c e  S e r v i c e  c a l l  c e n t r e  o n
a n d  p r o v i d e  t h e  f o l l o w i n g  I n f o :

1420



WHILST THE GUEST IS WAITING3
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STAY IN THE ROOM
 

Until the medical team
arrives, the guest to

stay in their room with
the door closed

PPE
 

The guest should be
provided with a surgical

mask and tissues
immediately. All PPE used

should be disposed off
and not re used

ACCOMPANYING GUESTS
 

If a member of the guests family
wishes to stay with them they
must wear a face mask, keep
their distance and not touch

their face

HAND WASHING
 

After all PPE is
disposed off, hands

must be washed
follow full hand

washing protocols 

DO NOT ENTER
 

Staff should not
enter the guests
room unless an

absolute
emergancy

CALM & SENSIBLE
 

All actions must be
carried out in a calm

and sensible way,
respecting the

personal data of the
guest



DISINFECTION4
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GUEST ROOM
DISINFECTION 

CLEANING STAFF
PROTECTION

HAND WASHING FABRIC SURFACES

SAFETY &
SANITISATION

MEASURES
FOR ALL

ROOMS &
SUITES

Proper cleaning of
the surfaces often
touched by the
guest, such as door
knobs, bathroom
surfaces, etc.,
especially if the
surfaces had been
infected with
biological liquids

Cleaning staff are
advised to use
simple surgical
mask, gloves and
waterproof single
use coat. For as long
as they work, the
cleaning staff should
not touch their
mouth, nose, eyes or
smoke/eat.

After removal of
gloves, it is necessary
to properly wash
hands with water
and soap. It is noted
that the use of
gloves does not
substitutes hand
washing, which
constitutes the most
important part of
prevention.
 

Fabric surfaces (e.g
furniture upholstery)
should be cleaned
with a steam
apparatus
(temperature > 70C)



A POSITIVE CASE 

DISINFECTION
BY AN

AUTHORISED
COMPANY IS
REQUIRED
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The guests
room must

not be
entered by

any staff
member until

disinfection

A disinfection
certificate and
disinfectants

licence
number will
be provided

For any
confirmed

positive covid-
19 case,
external

disinfection is
mandatory

After disinfection
the room must

be aired

A copy of the
certificate and

licence number
needs to be
sent to the

medical and
public health

services

All confirmed
cases must be

kept private
and

confidential



COVID-19 SICKNESS FORM 

A COVID-19 sickness form must be fully completed and logged for
all suspected/confirmed COVID-19 cases for both staff and guests
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